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Welcome
Vanessa Aron, BA
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MOQC Core Values

TRUST & INTEGRITY COMPASSION GROWTH MINDSET COLLABORATION



4

THANK YOU!
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Wifi: Gardens

Wifi



Morning Agenda
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Confidentiality Reminder
Taking pictures/videos of data slides is prohibited. 
This is a confidential professional peer review and 

quality assurance document of the Michigan 
Oncology Quality Collaborative. 

Unauthorized disclosure or duplication is 
absolutely prohibited. It is protected from 

disclosure pursuant to the provisions of Michigan 
Statutes MCL 333.20175; MCL 333.21513; MCL 

333.21515; MCL 331.531; MCL 331.532; 
MCL.331.533 or such other statutes as may be 

applicable. 
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Continuing Education Credits 

This meeting has been approved 
for the following CEU:

4.25 credits for physicians, nurses 
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MOQC Resources

• Available in 

• Digital and printed formats available

• https://www.moqc.org/resources/

•Albanian
•Arabic
•Armenian
•Braille
•Chaldean

•Chinese
•Croatian
•English
•Japanese

•Polish
•Spanish
•Ukrainian
•Vietnamese

https://www.moqc.org/resources/


Patient and Caregiver Oncology Quality 
Council (POQC) Update

Sharon Kim, POQC
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Patient and Caregiver Resources

Patient and Caregiver Oncology Council
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Patient and Caregiver Oncology Council

Financial Navigation
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Patient and Caregiver Oncology CouncilPatient and Caregiver Oncology Council
Recruitment and Retention
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Patient-Reported Outcomes



Patient-Reported Outcomes (PROs)
• 2023 – 8 practices collected PROs, beginning in 

June
– Hematology & Oncology Consultants
– KCI at McLaren Bay
– KCI at McLaren Greater Lansing
– Munson Healthcare
– Munson Otsego
– MyMichigan Health
– OHA of Saginaw Valley
– UMH – Sparrow

• 2024 – 15 practices have collected PROs across 
17 sites so far, with more scheduled through 
December
– Bronson Cancer Center
– Corewell Health East
– Covenant HealthCare
– Hematology & Oncology Consultants
– Huron Medical Center
– KCI at McLaren Greater Lansing 
– KCI at McLaren Macomb
– Memorial Healthcare
– MyMichigan Medical Center Sault
– Munson Healthcare
– Munson Otsego
– OHA of Saginaw Valley
– UMH – Sparrow
– UP Health System – Marquette
– UP Health System – Portage
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Patient-Reported Outcomes (PROs) Data

58.5%

41.5%

Sex Distribution

Female Male

• Overall numbers
– Surveys offered: 1,051
– Eligible patients with responses: 650

0.6%
5.8% 0.3%

1.8%

91.4%

Race Distribution

Asian Black or African American
Middle East or North African Native American
White

97.7%

2.3%

Ethnicity Distribution

Not Hispanic Hispanic
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Patient-Reported Outcomes (PROs) Data
• Social Needs

– Top reported needs:
• Food Insecurity (8%)
• Social Isolation (7%)

81.3%

12.8%

3.5% 2.3%

Number of Reported Social Needs

0 1 2 3 or more

58.2%19.0%

21.0%

1.8%

Pain Interference

Normal Mild Moderate Severe

55.8%
18.5%

21.8%

3.8%

Fatigue

Normal Mild Moderate Severe
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