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MOQC Patient and Caregiver Workgroup

Financial Navigation

Tracey Cargill-Smith, POQC

• Development of Financial Navigation Program

• Shared with BCBS

• Partnership with PAF

• Development of resources

FINANCIAL 
NAVIGATION



EDUCATIONAL 
PACKETS

• MIOCA Totes

• MOQC-added resources

• Can be ordered by individual patients

• Development of new materials to address gaps

Click Here to Order

https://app.donorview.com/Survey/Start?prm=XqJ5kjglL3WhnYcUBiJYMbbFikZxPoaXRgmOf5t4g9Bs11BoCSkFSVtUBnd-r0x7F7goZwSml-owOQJxf7T0NY6YezYHoeO_YdNgLlOlHUbrVqe50aQav5CxdEGO1uANA90Uhoytt9JOtJSUV0ykTcQ8-tTDjABi6qVKk33h-YpTY3QV62nzZs_ZbTs072GTWOu7mb4zp20DeAfKqyW_M8zs0uvvszEE8T5bzdcZvbX9f79UzaxdeSZThGbgrReN0


MOQC

Patient and Caregiver Search Engine

Cancerhelp.moqc.org

CAREGIVER 
SUPPORT

MIOCA

Caregiver Support Groups

Last Tuesday of the Month

http://cancerhelp.moqc.org/


Patients/Caregivers in 
Research



CLINICAL TRIALS 
AWARENESS

OPPORTUNITY FOR 
IMPACT

WORKGROUP TO DEVELOP 
CLINICAL TRIALS NAVIGATION 

TOOL



MIOCA UPDATES

PATIENT & COMMUNITY RESOURCES

• Updated MIOCA and awareness materials 

available

• Upcoming Research Symposium at Wayne State 

University



Thank you!



moqc.org

MOQCLink Update
Keli DeVries, LMSW



MOQCLink
Data Reporting
Keli DeVries, on behalf of

Arbor Research Collaborative for Health



Arbor Research Team supporting MOQC

David Dickinson Shannon Li

Shengqian Li Michael Lipham

Sonia John

Brandon Rogers Brian Bieber



MOQCLink - Login

• Single login per person
• Access all “authorized sites”



Building the Chart Roster

• Round
based on chart abstraction date

• Visit date valid range 
based on round

• Cohort (GynOnc vs MedOnc) 
based on Dx code

Future: import of chart 
abstraction lists per site



Chart Abstraction Grid
• PII Encrypted
• Delete/edit links
• Filter/search
• Sort (default to newest)
• Print/Export



Chart Abstraction Navigation• Progress indicators
• Page/section navigator
• Detailed instructions (i)
• Display calculations

• e.g., BMI, BSA, Age



Data Quality and Suppression
• Date validations
• Range Checks
• Cross checks
• Hard stop (error) and Soft stop 

(warning/request to confirm)
• Suppress unnecessary fields

When possible, identify errors in real 
time while chart is open

MOQCLink (arborresearch.org)

https://test.arborresearch.org/MOQCLink/questionnaireV2/QuestionnaireV2.aspx?vals=4E346E4837352B625952704F486A4B7A3271427870524C30676639473753535A727375466B4A4877426438373933525064586E457657464B346237646468687845756E6F5136346A42482B36664F6A6C39766D5239413D3D


Tumor Stage

• Staging options specific to GynOnc
or MedOnc

• Suppression logic limits 
combination options



Race/Ethnicity
Family History



Drug Therapy and Chemo Treatment Plan



Roles and Information Access

Create, Edit, 
Delete Charts

Add, Edit, 
Delete 

MOQCLink
Users

View Charts (Reports) 
View calculated 

measures, 
with patient detail

(Reports) 
View calculated 

measures, aggregated to 
provider/site

Abstractors Yes Yes (for their practices) Yes (other practice 
names blinded)

Practice Managers Yes Yes (for their practices) Yes (other practice 
names blinded)

Physicians (no Link Access) Yes (for their cases) Yes (blinded of other 
practices & physicians)

Physician Champions (no Link Access) Yes (for their practices) Yes (other practice 
names blinded)



2022 Round 2: 
Our first MOQCLink Abstraction!

• Chart abstractions: 164

• Practices: 3 (2 med onc, 1 gyn onc – Beaumont)

• Abstractors: 8

• Total data fields: 14,730

PracticeName Ncharts
NAbstract
or

Appro
x 
nField
s

Beaumont Health Gyn Onc 111 6 9,970

Oncology Hematology Associates of Saginaw Valley 4 3 359

Sparrow Health System 49 1 4401



Tableau Reporting

• Abstraction progress

• Calculation of measure performance

• Track how the consortium is reaching 
measures, over time; also by
– Provider/site

– Physician

• Permissions reflect appropriate access, 
aggregation, deidentification based on 
role



Trends over time; 
Aggregate Consortium or Provider



MOQC Tableau

• Reports being revised 
and updated now

• As data aggregates, 
more possibilities…

• Abstraction progress by 
practice, abstractor

• Individual listings 
available to abstractors



Performance Measure Calculations by Practice, Physician 
(drill-in available for own data)





Views Across Multiple Measures
(visual dashboards to come) 



Q&A



moqc.org

MOQC Certification
Jennifer Griggs, MD, MPH



moqc.org

POEM Opportunity
Vanessa Aron, BA

Colton Zwart, PharmD, BCOP



Pharmacists 
Optimizing Oncology 
Care Excellence in 
Michigan

https://moqc.org/initiatives/clinical/poem/





POEM Clinical Areas of Focus

• Oral anticancer agents
• Immunotherapy
• Symptom management and optimization 
• Patients with multiple co-morbidities 
• High risk disease states



POEM Support
Pharmacist:

• Billing support/guidance
• Collaborative Practice Agreement 

support/guidance
• Weekly touch bases and peer 

collaboration
• Patient advocate involvement
• Data analysis 
• Oncology-based education
• Outcome dissemination



POEM Support

Practice/Physician Organization:

• Pharmacist salary 
• 100% year 1
• 60% year 2
• 20% year 3

• Quarterly reports
• Abstraction support 
• Data analysis
• Billing support/guidance

Value-based reimbursement
15% on all BCBSM E/M codes



Launched October 2020

• 6 Clinical Oncology Pharmacists
• 8 Physician Organizations
• 24 Oncology Sites 
• 72 Physicians 

• 3653 Patients
• 10268 Encounters
• 8874 Interventions



*Data up to 12/31/21

Program Growth – 2022

• 4 new pharmacists/sites committed
• Contracts all signed
• 1 pharmacist started in Fall 2022 (Munson, 2nd POEM pharmacist)
• Remaining 3 sites (all new) are in the process of recruiting/hiring now

• Sparrow Herbert-Herman Cancer Center, Lansing 
• Corewell Health (Spectrum Health), Grand Rapids 
• Covenant HealthCare, Saginaw 



POEM Coordinating Center Team

Mike Harrison
POQC Member 

POEM Representative 



moqc.org

Resources Overview and Closing
Vanessa Aron, BA



moqc.org

Value-Based Reimbursement Meeting

• May 11, 5:30-6:30pm via Zoom

– https://umich.zoom.us/j/94358549608

• Opportunity to ask BCBSM questions 
about VBR for your site

• Physician Organizations should be able to 
answer your questions and provide you 
with your site’s VBR information

https://umich.zoom.us/j/94358549608


moqc.org

Friday, June 16, 2023
9:00am - 4:00pm

The H Hotel, Midland, MI

2023 MOQC Medical Oncology June Biannual

2023 MOQC Gynecologic Oncology Fall Biannual

Saturday, October 7, 2023
10:00am - 4:00pm

Lansing, MI



moqc.org

MOQC Resources

• MOQC has a variety of free 
resources for your patients, 
caregivers, and clinicians

• Virtual and printed formats 
available



MOQC Resources

www.ovariancancerpodcast.com

We would love to meet with your staff!

http://www.ovariancancerpodcast.com/


moqc.org

Group Number of Credits

Physician/Nurse 4.5

Continuing Education Credits



Steps to create a MiCME Account:
1. Go to https://ww2.highmarksce.com/micme/
2. Click the “Create a MiCME Account” tile at the 

bottom of the screen
3. Under New User? click “Create a MiCME

Account”
4. Enter the Profile Information questions, confirm 

consent, and click “Create a MiCME Account”
5. Enter your password and complete your profile. 

Your MiCME account is created, and you can 
now claim continuing education credits

Steps to Claim Credits and Print a Transcript 
1. Once your MiCME account has been created, navigate to 

your Dashboard 
2. Click on Claim Credits and View Certificates
3. Locate ‘MOQC Gynecology Oncology Spring 2023 Meeting’ 

in the Activities Available for Credit Claiming section
4. Under Action, click on Claim. Add Credit.
5. Enter the number of credits you are claiming and the “I 

Attest” button.
6. Complete the evaluation.
7. Click the Submit button.
8. Scroll down to the Awarded Credits section to view or print 

your certificate and/or comprehensive University of 
Michigan CME transcript.

If you have any difficulties, email 
moqc@moqc.org

We will be happy to assist you! 

Continuing Education Credits

https://ww2.highmarksce.com/micme/
mailto:moqc@moqc.org


Thank You

moqc.org

Trust. Integrity. Compassion. Collaboration. Growth Mindset.




