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Welcome
Keli DeVries, LMSW
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Agenda
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Introductions

4

Participants on the 
phone…

Please rename yourself or 
put your name in the chat  

Please rename yourself 
to include your…

Full name
Organization

Pronouns
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Reminder – How to Mute/Unmute

*6 to mute/unmute

To mute your microphone

To unmute your microphone
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Reminder – Chat

Use Chat to ask/answer questions
Add your reactions
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Confidentiality Reminder

Taking pictures/videos of data slides is prohibited. 
This is a confidential professional peer review and 

quality assurance document of the Michigan 
Oncology Quality Consortium. 

Unauthorized disclosure or duplication is absolutely 
prohibited.  It is protected from disclosure pursuant 

to the provisions of Michigan Statutes MCL 
333.20175; MCL 333.21513; MCL 333.21515; MCL 
331.531; MCL 331.532; MCL.331.533 or such other 

statutes as may be applicable. 
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PHI
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Disclosure Statement

As a Jointly Accredited Provider of Interprofessional Continuing Education Credit, the National 
Center for Interprofessional Practice and Education Office of Interprofessional Continuing 
Professional Development (OICPD) complies with the ACCME and Joint Accreditors’ Standards for 
Integrity and Independence in Accredited Continuing Education. The National Center has a conflict 
of interest policy that requires all individuals involved in the development, planning, 
implementation, peer review and/or evaluation of an activity to disclose any financial relationships 
with ineligible companies. The National Center performs a thorough review of the content of the 
accredited activity to ensure that any financial relationships have no influence on the content of 
accredited activities. All potential conflicts of interest that arise based on these financial 
relationships are mitigated prior to the accredited activity.
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Disclosures

There are no conflicts of interest or financial relationships with an ineligible company that have been disclosed 
by the planners and presenters of this learning activity.
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In support of improving patient care, this activity is planned and implemented by The National Center for Interprofessional Practice and Education Office of Interprofessional Continuing 
Professional Development (OICPD) and the Michigan Oncology Quality Consortium. The National Center OICPD is jointly accredited by the Accreditation Council for Continuing Medical Education 
(ACCME), the Accreditation Council for Pharmacy Education (ACPE), and the American Nurses Credentialing Center (ANCC) to provide continuing education for the healthcare team. 

Physicians: The National Center OICPD designates this activity for a maximum of 3 AMA PRA Category 1 Credit(s) . Physicians should only claim credit commensurate with their participation.

Nurses: Participants will be awarded up to 3 contact hours of credit for attendance at this activity.

Nurse Practitioners: The American Academy of Nurse Practitioners Certification Program (AANPCP) accepts credit from organizations accredited by the ACCME and ANCC.

Pharmacists and Pharmacy Technicians: This activity is approved for 3 contact hours (.3 CEU) 

Social Workers: As a Jointly Accredited Organization, the National Center OICPD is approved to offer social work continuing education by the Association of Social Work Boards (ASWB) Approved 
Continuing Education (ACE) program. Organizations, not individual courses, are approved under this program. State and provincial regulatory boards have the final authority to determine whether an 
individual course may be accepted for continuing education credit. The National Center OICPD maintains responsibility for this course. Social workers completing this course receive up to 3 
continuing education credits.

Athletic Trainers: The National Center OICPD (JA#: 4008105) is approved by the Board of Certification, Inc. to provide continuing education to Athletic Trainers (ATs). This program is eligible for a 
maximum of 3 Category A hours/CEUs. ATs should claim only those hours actually spent in the educational program.

IPCE: This activity was planned by and for the healthcare team, and learners will receive 3 Interprofessional Continuing Education (IPCE) credits for learning and change
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Scavenger Hunt: Raffle Opportunity

Reply to any MOQC 
LinkedIn post about today’s 

Biannual Meeting



MOQC Update: New Team Members

Angela “Angie” Green, BS, ODS-C 
(she/her)
Clinical Data Abstractor
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MOQC Update: New Team Members

Kayla Harding, BSW (she/her)
Social Work Intern

Hana Kisswani, BSW (she/her)
Social Work Intern
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MOQC Core Values

TRUST & INTEGRITY

 

COMPASSION GROWTH MINDSET COLLABORATION
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Core Values Celebration
Audit Request

Growth Mindset Collaboration CompassionTrust & Integrity
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Patient-Reported Outcomes (PROs)

• Survey collection:
– 2 weeks (10 clinic days)
– Minimum of 25 completed surveys
– Tablets provided (paper survey available 

as back-up)

• Results are not seen in real time
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Patient-Reported Outcomes 
2024 Participating Practices

Bronson Healthcare Corewell Health East
Covenant HealthCare Hematology Oncology Consultants
Huron Medical Center KCI at McLaren Bay
KCI at McLaren Central KCI at McLaren Greater Lansing
KCI at McLaren Macomb Memorial Healthcare
Munson Healthcare Munson Otsego
MyMichigan Medical Center Sault OHA of Saginaw Valley
UMH – Sparrow UP Health System – Marquette
UP Health System - Portage



               
achieved MEQC certification

14 practices

2024 Highlights & Achievements

Patient-Reported 
Outcomes

patients completed a 
MOQC PROs survey.

     practices participated with 
MOQC’s PROs initiative across 19 sites.

543
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End-of-Life Care
• In partnership with the Center to Advance 

Palliative Care (CAPC), we developed a 
palliative care certificate program.

• Hospice enrollment increased from 46% in 
2021 to 62% in 2024. 

The Equity Task Force created a 
3-year strategic plan to ensure 
equitable, inclusive care, 
prioritize patient and caregiver 
perspectives, and address 
disparities through community-
based approaches.

MiGHT/Family History
Increased patients with complete 

documented family history                    
since 2020.

Patient & Caregiver 
Oncology Quality Council

of POQC members are members 
of an underrepresented group.
60%

Antiemetic Update
increase in the prescribing of olanzapine, a 
highly effective antinausea medication.

8%

patient charts abstracted
12, 703

MOQC Members
of Michigan oncology practices80%

90% of Michigan oncologists

by 15%

Financial Navigation
We partnered with MDHHS to identify key training 
needs for financial navigators & created a financial 
navigation training program for 36 participants to 
enhance their expertise and expand their impact 

across Michigan.
practices

joined a MOQC interprofessional 
development opportunity.

25

meals through 
Comfort Cuisine, our 

partnership with HBOM

3,080 

54 practice sites participating in 


