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to quit.

Intake Session:

Establish demographic profile and
tobacco use history, including willingness

First Counseling
Session:
Coach will assess the
caller’s readiness to

quit, establish
rapport, and provide
information about
nicotine addiction
and pharmaceuticals
to help with quitting.
Discuss the caller’s
concerns about
quitting. Set a quit
date with the caller.

Second Counseling
Session:
Help the caller
prepare to quit.
Discuss whether
caller has decided to
use quit smoking
medications and
provide information
on the correct use of
medications. Help
the caller identify
potentially difficult
situations and
discuss how to cope
with them. Discuss
symptoms of
withdrawal. Discuss
behavior changes
leading up to the quit
date.

provided.

Third and Fourth Counseling Sessions:

These are post-quit date calls. The coach will determine whether caller
is quit yet and will provide counseling based on the caller’s quit status.
The coach will talk with the caller about any physical symptoms of
withdrawal and coping mechanisms. The caller's emotional status will
be assessed and the coach will discuss problem-solving and coping
skills for distress. Future difficult situations will be discussed and the
coach and caller will work on a plan for how the caller will deal with
them. Caller’'s motivation will be reassessed and encouragement will be

Counseling sessions 2-4 are customized to meet the quitting needs of each participant and
scheduled calls may vary from this timeline accordingly and may be extended out through 12
months. Enrolled participants may call the Quitline at any time.

Evaluation Evaluation
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v l
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Relapse Session: If caller has relapsed, the caller will be encouraged to set another quit date. Caller will be reassured that they are not a failure and that this is a
simply a sign of the addictive nature of nicotine. A new quit plan will be developed.

Additional Support: If additional support is needed between appointments, the participant may call as needed. Call protocol will be similar to the third and fourth
counseling sessions and usually focus on an immediate craving or trigger situation. Coping mechanisms will be stressed.

Evaluation Calls:
The evaluation calls are conducted
by an independent research
agency. Participants are asked
about overall program satisfaction,
satisfaction with Quitline
counselors and materials, 30 day
prevalence for tobacco use,
tobacco use frequency if still using,
and NRT utilization. Participants
still using tobacco are invited to call
the Quitline for additional help or to
re-enroll.
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